
EXPERTS IN BATHROOM AND KITCHEN RENOVATION



 Crafting Excellence 
We are a family-owned and run full-

service kitchen and bathroom renovation 

company, not a franchise.  As a fully 

licensed building, plumbing and electrical 

contracting company, we could do anything 

but we don’t. We’ve chosen to focus on 

kitchen and bathroom renovations for 

residential customers. It’s our specialty 

and we do it better than anyone else

Our full-service approach tackles everything 

from initial consultation through completion. 

We handle any needed permits, guide you 

through the design phase, provide access to 

exceptional product options and perform 

expert installation and finish work.

Your full-service sales associate will act 

as your single point of contact from the 

initial consultation, continuing through with 

in-home measurements, design, contract 

prep and revisions, and finally product 

selections done in our exclusive design 

studio. Every step is done by appointment 

so you are guaranteed the uninterrupted 

one-on-one service our customers have 

grown to love. Your project supervisor 

takes over at this point and oversees and 

guides the entire remodeling process so 

that you have nothing to worry about.

After fifteen years in business and thousands 

of successful kitchen and bathroom 

renovations, you can be confident that 

our expertise will result in you getting the 

kitchen or bathroom of your dreams.



Here is what our customers have 

to say about our installers. Be 

sure to read the full reviews and 

dozens more just like these by 

on Angie's List website. (Search 

for GNA or ID #2013584)

 Our Installers Make All the Difference 

Five stars plus for the men who did the 

actual construction work. They were 

punctual, reliable, and very neat, and I was 

very comfortable having them in my house.

— M. L.

They obviously took great pride and care 

in their work and paid attention to the 

smallest details. They even took the time to 

clean at the end of each day, leaving us with 

the neatest construction zone possible.

— T. N.

These people are terrific!!! No 

subcontractors, very helpful and 

accommodating crews. Prompt, clean, 

careful, professional in every respect .

— J. B.

The crews were professional, courteous 

and went out of their way to minimize 

the mess created by such big jobs.

—L. C.

I can't say enough about how talented and 

professional they all were.  They totally 

covered everything in their path through 

the house to the bathroom in plastic and 

paper to protect the floors and furnishings.  

They cleaned up after themselves every day.  

There was barely any extra dust anywhere.

—C. P.

They use their own plumbers and 

electricians who did an extremely good 

job. I will absolutely use them again.

—P. P.

GNA does all of its own work—no 

subcontracting for electrical, plumbing, 

or tiling—so you see the same two-

person crew (a master tradesman and 

an assistant) and support staff every day; 

this means there is no down/wasted time 

waiting for sub-contractors to show up

—M. W.

All the men who did the work were 

extremely skilled in all trades and could 

do anything necessary. They were very 

polite and always kept the work area 

clean, closing it off from the rest of the 

house to minimize dust spreading..

—R. W.



 Service Area 
Please note that despite the fact that we 

are licensed to service the entire state 

of Virginia, we have chosen to limit our 

service area to Alexandria, Arlington 

and Fairfax County. We have found 

success in focusing our efforts upon a 

relatively small geographical zone, as this 

not only maximizes our efficiency but 

increases our ability to closely supervise 

each and every project we take on. 

Annandale

Great Falls

Virginia Maryland

Arlington

Springfield

Washington, D.C.
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 Products and Partnerships
GNA is partners with Kohler, whose 

name is synonymous with quality and 

style in plumbing fixtures. Kohler has 

been innovating and improving plumbing 

since 1883 and there is no other 

company we’d rather work with. Our 

partnership allows us access to everything 

Kohler sells and, more importantly, an 

understanding and solid knowledge base 

for their products. Kohler also provides us 

additional design tools and support staff 

exclusive for their remodeling partners. 

Another outstanding company GNA 

works with is Schluter Systems, which 

has revolutionized tile prep and 

waterproofing systems. We use Schluter 

waterproofing membranes in every one 

of our tile projects, guaranteeing that 

your new space will be protected from 

water damage throughout its life. 

By partnering with several of the top US 

made cabinet manufacturers, we can create 

virtually any cabinet configuration with 

any door style, stain or paint color. Our 

cabinet lines offer the factory-built, high-

quality features you would expect such 

as slow-close doors and drawers and full 

extension undermount hardware along with 

dovetailed, all-wood drawer construction. 

For 15 years, we have been developing 

relationships or “partnerships” in Northern 

Virginia with high-quality and responsive 

custom fabricators which allows us to 

confidently, quickly and efficiently coordinate 

the installation of any needed custom 

fabricated items for your new kitchen or 

bathroom. For example, we have been 

partnering with our custom shower door 

fabricator for over a dozen years so we 

have long enjoyed priority scheduling for 

templating and installations. Also, a strong 

partnership with trusted and reliable 

countertop fabricators is an absolute must 

when it comes to planning out your project. 

This results again in priority scheduling 

which can drastically reduce the down 

time of waiting for new kitchen counters. 

Essentially, when you choose GNA, you 

are choosing an entire team of specialists 

that work hand in hand to ensure we build 

your new kitchen or bathroom with not 

just high-quality products installed with 

the best installation methods, but also a 

team that is fully licensed to handle all 

technical aspects such as the plumbing, 

electrical and building aspects in-house 

allowing us to regularly complete our 

remodels in about half the time of many 

other remodeling companies in the area. 

We have you covered from A–Z on your 

new kitchen or bathroom remodel.

Using the highest quality products and 

procedures is only the first step towards 

your peace of mind. The second is to 

stand behind every piece of your new 

kitchen or bathroom. In addition to 

the substantial warranties provided by 

the product manufacturers—including 

some lifetime warranties—GNA is 

proud to cover everything we do with a 

comprehensive three-year warranty on 

our projects, both products and labor.



Our Kitchen & Bath 
Design Studio
Our design studio is open by appointment 

only and reserved exclusively for 

those choosing GNA as their full-

service remodeling contractor.

The design studio was designed and 

built to allow you the time, space and 

personal attention necessary to create 

the perfect new space for your home. 

With dozens of design displays, it includes 

everything you need to design your ideal 

kitchen or bathroom—from tile, to every 

level of cabinetry, countertops and fixtures. 

It is designed with you in mind, to enable 

you to see and touch different options, 

so that you know what you're getting, 

and that it is exactly what you want.

Think of our design studio as your 

one-stop shop. In fact, it is like visiting 

several different companies in one. 

For your kitchen project, we include 

the installation of your new appliances 

in every kitchen we remodel.





Remodeling 
Cost 
The cost of a kitchen or bathroom remodel 

varies due to a number of factors, such 

as the age of your home, the size of your 

kitchen or bathroom, the scope of labor 

and the types of products you select. 

Again, these are just ballpark ranges. The 

cost of your remodel will be based on 

your kitchen or bathroom, your goals and 

your budget. When it comes to budget, 

your GNA associate is knowledgeable on 

products and specialty items, as well as 

the labor costs associated with each. We 

will help guide you through the details 

of your remodel to keep you on track. 

To find out how much your new 

kitchen or bathroom would cost, 

simply go to our website or call 

and request your free estimate.

BATHROOMS

For bathrooms, as a general guideline, 

it is fair to estimate that, for a standard 

five-by-eight hallway bathroom of 40 to 

45 square feet, most people will spend 

between $13,000 and $20,000 for labor, 

construction materials and all products. 

Larger master bathrooms normally have a 

tub and a separate shower stall, twice the 

square footage and a double vanity. As these 

projects require at least twice the labor and 

twice the products, you can expect a master 

bathroom renovation to cost about twice 

the price of the smaller bathroom. Because 

the size of master bathrooms varies so 

widely, the price range is also a little wider.  

For master bathrooms, customers often 

add additional features and are more 

flexible with product selections, usually 

choosing to invest between $30,000 

and $50,000 on fully and completely 

remodeling a typical master bathroom.

KITCHENS

Kitchen price ranges are hard to ballpark due 

to the very wide range of product costs for 

almost every element in the kitchen along 

with the fact that labor could be for just a 

pull-out and replace of the existing footprint 

or it could be an extensive reconfiguration 

requiring the removal of load-bearing 

walls, relocation of appliances, requiring 

extensive plumbing, electrical and gas work. 

For a very rough ballpark, most 

kitchen remodels, not including the 

cost of appliances, will run between 

$25,000 and $55,000 with a small 

percentage of homeowners choosing 

to invest significantly more than this
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Live in a 
High-Rise 
Condo?
No problem at all. Working in high-rise 

condominium communities often involves 

extra coordination with the management 

to schedule water shut offs, deal with noise 

restrictions at certain hours, security gates 

and special licensing requirements. We have 

long serviced our loyal customers in high-

rise communities throughout Alexandria, 

Arlington and Fairfax County and probably 

have worked in your building many times 

already. If you are looking for the perfect 

contractor with experience coordinating 

all the various elements of the remodeling 

process with your management association, 

you have come to the right place. We will 

guide you through the entire process.
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I HAVE A CONTRACTOR ALREADY, CAN 

I PURCHASE PRODUCTS FROM GNA?

GNA is not designed and does not 

operate as a retail showroom. Our 

design studio is an exclusive design 

center for our remodeling customers.

I HAVE ALREADY PURCHASED MY 

PRODUCTS OR INTEND TO PURCHASE 

THEM ELSEWHERE, CAN I HIRE 

GNA TO BE MY CONTRACTOR? 

GNA has found the greatest success by 

providing one hundred percent of the 

services needed to successfully renovate 

residential kitchens and bathrooms.

This includes working through the design 

and product selection phase directly with 

homeowners, handling all product ordering 

and everything from A–Z to ensure the 

project truly goes as planned. One big 

advantage of our full-service model is that 

it ensures accountability on every level of 

your renovation. However, feel free to ask 

your sales associate about your specific 

request and we may be able to oblige.

DO YOU OFFER TUB TO SHOWER 

CONVERSION OR WALK-IN TUBS? 

We offer both tub to shower conversions 

and walk-in tub options utilizing the 

highest quality products. We also offer 

curbless showers, showers with no 

threshold, for wheelchair access.

Essentially, we offer any kind of 

shower you desire, whether acrylic, 

solid-surface or fully tiled.

ARE THERE ANY KITCHEN OR 

BATHROOM RENOVATION 

SERVICES YOU DO NOT OFFER? 

We limit our minimum services to 

tub-to-shower conversions or new 

tub installations for bathrooms and 

complete tear out and replacement 

of kitchen cabinetry for kitchens.

This means we do not replace just vanities 

alone or perform tile repairs. We also 

do not engage in cabinet refacing. 

Commonly 
Asked 
Questions
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Throughout the project, the 

installation team was exceptional, 

precise in their work and 

helpful in discussing potential 

changes. Most importantly, they 

met the schedule, the budget, 

and delivered the exceptional 

quality promised in the initial 

kick-off meeting. In the process, 

we had some fun as well. The 

design team, project managers 

and office staff were courteous, 

responsive and managed all 

of my needs. The people, the 

process and the product is 

superior. I will refer them to all of 

my colleagues, and will absolutely 

use them for future projects.

— P. F.

Your staff are to be commended. They were 

courteous, professional and the quietest 

group I’ve met. Most of the time I didn’t 

even know they were there. They did a 

superb job of cleaning up. My hats off to 

your staff. I’ve even forgotten what the 

old bathrooms looked like. Thank you.

— J. D. K.

From start to finish, a great experience. 

The primary workmen, Oscar and Jose, 

were simply impressive. We had a couple 

minor issues that were immediately 

rectified, without question. The planning 

and coordination phase was done in 

a personable and collaborative way 

that resulted in the work being done 

exactly as described. As a program 

management professional myself, I 

strongly recommend these guys to get 

the job done on time and within the cost 

estimate. Fantastic experience all around!

— B. A.

Very professional and detail oriented. 

The contractors who did the work on 

my bathroom were very conscientious 

about the details and always asked for my 

input on the smallest of action items. Very 

smooth renovation and it's gorgeous!

— R. C.

My experience with GNA was 

like a dream come true— 

I now have a home that’s better than 

anything I ever expected to live in.

— M. S.

GNA did our full kitchen renovation two 

years ago and we are very pleased.  This 

is what you want in a home improvement 

contractor. They were fast, thorough and able 

to efficiently handle all the problems that 

crop up when you gut part of your home. 

— E. M.

Customer Testimonials 



Schedule Your 
Appointment

4115 Annandale Rd. Suite 102 | Annandale, VA 22003

GNAhome.com

703.205.0031

I N S I D E
B E LT WAY

O U T S I D E
B E LT WAY

711 

617 

236

236

236

495

495

DIRECTIONS TO DESIGN STUDIO 

We are at the corner of Poplar Street and Annandale Road. 

We are two stoplights down Annandale road from Little River 

Turnpike. We are on the first floor of a three-story red brick 

building (photo above). You must turn onto Poplar Street to access 

our parking lot. We are just off the lobby past the elevators.



Notes

CHAS OLIVER
PARTNER

View our orientation videos from 
the comfort of your home at  
GNAhome.com/Orientation
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